
Who are you trying to help? 
What do they need?

How many ideas can you come up with?
What is your most original idea?

Which idea will you try first?
What will you design to test your idea?

What is working well?
What improvements could you make?

What is the problem you are trying to solve?
How can you turn the problem into a 'How 
might we...?' question?
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You’ve got a problem to solve - 
make a record to show how you use 
Design Thinking to find a solution!


